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Welcome to WebChartMD!

WebChartMD launched in 2006 as a workflow platform to assist medical transcription companies and
departments process clinical documentation more efficiently. Since then, over 15 million transcriptions
for over 40,000 healthcare providers have been taitged by thousands of medical language

specialists.

One of the key benefits of having so many users over so many years has been their invaluable input in

how to improve the system. This manual represents the most current revision-@219 of our Usr

al ydzr f FyR AyOfdzRSa AyaiaNuzOiAzya 2y Kdzy RNBRa 27F y
¢ many of which began as suggestions given by clients.

In addition to new features, this version of the manual contains links to videos whichugoke
overviews of how a respective feature works. Those same viglalmng with the User Manual sections
related to different areas of the systequare posted within the WebChartMD platform for easy access.

To all of our clients who have helped uskadVebChartMD one of the premier clinical documentation
workflow platforms in healthcare today, we stinank you!

Please let us know of any comments or suggestions you might have as you use this manual by emailing
us atsupport@webchartmd.com

la Iy C, LY 6SQ@S dzaSR FAOUGUAGAR2dza LI GASYd AYyF2NNIG
taken throughout this manual

Sincerely,

The team at WebChartMD
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Glossary of Terms

A number of different terms are often used interchangeably in medical transcription to mean the same
thing, and for the sake of consistency and clarity, the following terms are used throughout the
document.

Tip: terms that appear in title case throughotihe manual (e.g. Transcription Team) are defined
within this Glossary of Terms.

Dictator. A user that authors the voice fila®ferred to in this manual as the Healthcare Provider
Dictationt The voice file that is yet to be transcribed into writtehy & Sy & A& NBFSNNBR (2 |
DIDY ¢KS 5L53 &aK2NI F2NJ a5A0GFGA2y L5433 Aa | dzy Al dzS

DocHandlerA downloaded application that performs a number of tasks related to document
management in the WebChartMD systeMost notably, it enables users to access transcriptions via
their locally installed copy of Microsoft Word.

File A generic term to describe either a dictation or a transcription as it moves through the workflow

and is presented in any of the variosigreens within WebChartMD. File is used to replace and
alFryYRFNRATS 20KSNJ) aey2yevyz2dza GSNya GKIFIG O2dzA R 68
LR NIFEfOZ aNBO2NRéES GRAOGIGAZ2YE YR GiOGNI YAONRLIGAZY
Facility The healthcare entity serviced the Transcription Team For the purpose of this manual,

Facility is used synonymously with location, department, and office.

Transcriber A user that listens to the audio dictations and types it into Word as text.

Transcription Tearrthe group of transcriptionists providing service to the Facility. Traascription
Teamcould be an outside vendor (Transcription Team), or gminse transcription department.
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Logging into the Portal

The website can be reachedwatvw.webchartmd.org Once there, the link for the Portal login page
appears in the top righbhand side:

Home What We Do How It Works Industry Segments Technology Mobile App About Us Contact

Powerful Transcription
Software Made Easy.

WebChartMD

Enter your username and password in the fields and click on the Login button. If the username and
passwordare correct, it will log in to the portal. If incorrect, a message will be displayed indicating
that it is incorrect.

[EJOnline Demo (3 Contact Us 0 Login

WebChartMD

Login
g QOver 5,000 healthcare
professionals nationwide
Username: ‘ | rely on WebChartMD for
patient encounter
documentation
Password: ‘ | T

forgot password?
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WebChartMD
Software Installation

The first time a user logs into WebChartMD, the system installs a small application that enables the
locally installed copy of Microsoft Word to interact with WebChartMD. This application is referred
G2 da GKS 4520 O0F2NJ R20dzyYSydo 1 FHyRESNEE hNI 5201 |y

The first step of the installation process is for a fugpto appear on screen, indicating the
DocHandler is downloading.

WebChartMd

Welcome to WebChartMD!

Click the WebChartMD setup at bottom of
your screen to run the file.

Close

Once the download is complete, click the downloaded file to install it.

Please note: The DocHandler only needs to install once per computer, regardless of how many users
are accessing WebChartMD from the computer.

DocHandler

Once the installation isotnplete, a small yellow lotus icon of WebChartMD appears in the bottom
rightKF YR O2NJY SN 2F (KS dzaSND&a &aONBSY AYRAOFGAYy3 GKI
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Cpen portal

Reset download options

Use legacy cpening

®

Save every change separately

Enable debug lzgging @

Exit

Customize...

Bt W) 1216 PM

Right mouseclicking the logo causes the following menu items to appear:

Version number: The current version of the DocHandler. The DocHandler updates automatically
when new versions are available.

Open portal: Clicking this optidaunches the WebChartMD Login page. WebChartMD is
compatible with Internet Explorer (version 10 and 11), Google Chrome, Mozilla Firefox,
Safari and Opera.

Reset download options: This option works in conjunction with the Download option of the
dictations (on pagd6) resetting both the file naming convention and preferred download
location as set by the user.

Use legacy opening: This option is used by WebChartMD support staff to troubleshoot the
DocHandler.

Save every change separatelineCking this option enables the user to manually save edits
G2 | R20dzySyid 2y RSYIFIYR 0@ dzAAy3d GKS O2y(iNRf b{
the top edge of Microsoft Word.

ONOMONONO
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Enable debug logging: This option is used by WebChastport staff to troubleshoot the

DocHandler.

Initial View When Logging In

Janice Taylor
Inbox Folder

OB ONONORBNONO

‘E My Documents

pbp P 2 L2 % E Dicator

25400520 @ Taylor, Janice

Draft

3130188 @ Taylor, Janice
Pending

32433425 Taylor, Janice

32433402 Taylor, Janice

Name

TheNameof the folder currently being accessed is displayed in the top left corner.

View and Folder Name

Dictated

03/18/20 14:04

04/15/19 15:14

09/22/14 11:00

09/22/14 11:00

03/1

04/11/17 17:35

Uploaded

8/20 14:04

04/15/19 15:18

04/11/17 17:35

TheView NameA & RA & L) F 8 SR NA IK{
as the user navigates to different folders and comes in handy when visiting different

folders.

Username

WebChartMD

DrJTavior | 5.8.340 | renart hiia
Folders Settings Reports Loaout

03/18/2014:04 | Jessica Smith
06/05/1912:12 | Janice = Anderson
09/26/17 17:31 | Jessica  Smith

08/15/17 1602 | Min Chan

dzy RSNY St (i K

TheUsernamethat is logged into the current session in displayed in therigpt.

Version Number

TheVersionNumberis displayed next to the username.

Report Bug

0KS dza St

TheReport Budink allows the user to send notes back to the developer on any bugs

encountered while using the application.

Log out Button

TheLogout buttonlogs the user out of the Portal, ending the current session
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@ System Functional Areas (Views)

TheSystem Functional Arelinks allow the user to navigate to different parts of the Portal.

Paul Simpson Faulsimp | 5.8.345 ! report bug
Inbox Folder Folders Settings Reports Logout

—pm N~
= & B 8 ¥ Q.search [[|Open & Print [4Finalize {§ Reject §§ Change Dictator &2, Fax [ Case Info T Delete

20— 2 Al
2

b FE2La"E Dictator Dictated Uploaded 4

filter...

34877483 Armald, limmy 06/21/1913:52 | 06/21/1913:56

E‘ Hampton Radiology

MNotes

= | 34588085 Arnald, limmy 06/21/19 13:50 | 06/21/10 13:54 011:57 | Simi

= | 34877479 Arnold, Jimry 06/21/1913:52  06/21/1913:

Pending

1 The Folders viewdisplays the folders in which the dictation and transcriptions are accessed.
transcriptions. More details can be found on page 1

1 The Settings vievaccesss the various workflow settings used by the Transcription Team
and healthcare Facilities. More details can be found on [&ge

1 The Reports viewdisplays the Reporting suite. More details can be found on gage
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FoldesView
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Folder View Overview
¢tKS C2t RSNE OAS¢ t2FrRa 08 RSFldA G 6KSy dzaSNBR TFANXH

link in the top righthand corner of the screen. The Folders view can be broadly grouped into three
visual areas:

Janice Taylor DrJTaylor | 5.8.340 | report bug
Inbox Folder Folders Settings Reports Logout

= e

- n Dictator Dictated

= 25400549 @ Taylor, Janice | 03/18/2014:04 = 03/18/20 14:04 = 03/18/20 1404  Jessica Smith
34489188 . Taylor, Janice | 04/15/1915:14 = 04/15/1915:18  06/05/19 12:12 | Janice = Anderson
32433425 Taylor, Janice | 09/22/] =m0 = 04/11/1717:35 | 09/26/17 17:31 | Jessica  Smith
32433402 Taylor, Janice U‘J_Q@ 04/11/1717:35 | 08/15/17 16:02 | Min Chan
32432390 Taylor, Janice | 09/22, 04/11/17 17:25 | 08/15/17 1240 | Juan Galaniz
= | 30230278 . . Taylor, Janice | 02/25/16 20:12 | 02/26/16 08:11 | 03/15/16 11:54 | Terry Brown

= 30230244 . . Tayler, Janice | 02/25/16 17:32 | 02/26/16 0810 | 03/07/16 12:09 Carta Manning 4029

@ Workflow Management ToolbarAlong the top edge of the Folders view is the Functions
Ribbon, or toolbar, which contains buttons used to perform various workflow related tasks.

Folder PaneDisplays all folders used in the workflow.

©

FileDisplay Displays all dictations and transcriptions in the workflow.

©
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FolderManagement~unctions

Tools within theFolderManagement toolbar vary according to the folder and permission levels of
the user. However, the firgtevenicons from the lefare always constant for all users across all
folders. These are:

Janice Taylor DrJTaylor | 5.8.340 | report bug
Inbox Folder Folders Settings Reports Logout

= | - gj = ? Q4 Search || Open & Print u}FinaIize@R&jectaChange Dictator [ eSign EFax _BCaseInf 1 0 =) yr2yr#
st

W My Documents

Draft

o0 P2 L™ E Didator Dictated Uploaded Finished %

Taylor, Janice | 03/18/20 14:04  03/18/2014:04 = 03/18/20 14:04 Jessica = Smith LA-1¢

34489188 Taylor, Janice | 04/15/19 1514 = 04/15/1915:18 | 06/05/1912:12 Janice = Anderson = LA-28

Pending
324 = e - M-
] Sl 8 § Qsearch]|
. - " r
Rejected 324 11221

Final

— —
3023027 ce 20: /16, /15/16 11:54 rown 40201
302302 ce 17: /1 5/07/16 12:09 lanning ~ 4029)

Pin Sidebar, This toggle button shows or hides the folder pane containing folders below the
All Facilities column.

Dictate ¢ This allows thédealthcare Provideio make recordings from the PortaMore
details on this feature can be found on p&&f

Rdresh ¢ Refreshes the data on the page. This can be used to refresh the view after moving
columns, changing flags or after closing a document to update the data displayed.

Show Totalg; Shows total across the top of dictations in a grey row. Thizsshible user see
the number of dictations and other information at a quick glance without having to
calculate. Number of dictations and total length of all audio files are two common uses.

Sort By¢ Groups the dictations based on selected criterialsas a specific date or a
Healthcare Provider

Filter ¢ Adds filter boxes underneath column headers, allowing user to filter the data. The
user hides dictations based on excluded data and only views the filtered results.

Search, Allows the user to search the files for specific information.

ONONOMONORORO

The Searcfunction is found in almost every folder view and provides the user with the ability to
quickly search for a dictation or transcription by using one or multiple search criteria.

JtAOLAYI GKS 6{SHNDKé odaii2y arghfialdkS (22t0k NJ 2LISy &

Pagel4of 96 w WebChartMD User ManualFacilityHealthcare Provideyersion



WebChartMD
Fields requiring explanation:
f ¢KS a5L5¢ FASER NBLINBaSyida GKS dzyAljdzS y RAIA
T ¢KS 4! LX2FRSR TNRY¢ FYR (GKS a! L 2FRSR ¢hé TFASt

were dictated during a specific datenge.

T ¢KS GCAfSYlIYSeé FASEIR fft2ga GKS dzaSNJ G2 &SI NOK
audio file. The audio file name has a specific naming format:

jarncld-12182019-123801.wav

& 2 | N¥HeéltRcare Provid® dza SNY | YS
G MH MY i date gfdictation: 18 December 2019
a M H o y time éf dictation in 24hr format: 12:38pm
a ¢ | aadio file format of .wav

The user can use that specific format (including the dashes) to search for a specific audio

file.

T ¢KS awz2ol é Aa | dzy Al dzBealhead Providéattte énd afsheilIN2 A RS R
dictation when calling into a phone line. The user can also search for a specific JobID as
needed.

f ¢KS GCANRBGE YR a[ladtGé FASEtRa [ff2¢ GKS dza SNI
respectively.

1 ¢KES58¢ FASETR Ffft26a (GKS dzaASNI G2 aSI NOK F2N K¢

Once the search criteria have been entered, the search can be performed on the last 12 months by
Ot AOTAY3a a{SIFENOK tlFad ,SFNE 2N G§KS Seasehawel RI {1
NEBadzZ Ga oAttt NBGdAzNYy Y2NB ljdzaoOlte AF a{SINOK ¢t

Q¢ O

Once the selection is made, sgarch results will appear on screen below the Filter Criteria box. To close
0KS {SINOK 02E> OtAO|l GKS a/t2aS¢ odzit2y Ay GKS C

DataFiltec ¢ KS 1 08f a4 4MBENES GHENE FyR &' ffé NBFSNI
AY (KS F2tRSENI amaNE AK2sa NBLR2NIA (NI yaONROGS
trad 0o 6a FEt GN o

S
Ay GKS 2 & S| N& danscribed fof agy date 2

QD¢ Q¢ -
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Special notes on the use of this feature:

T ¢KS aK2NISNI GKS
9 All transcriptions regardless of the date are always available for access on the system by

using theSearch feature.

GAYS AyiSNDI ¢

WebChartMD

A 2 4 oA ~

Several other folder management functions appear on the Workflow Management Toolbar,
depending on which folder the user is in. Details of these functions are provided in the individual

folder.

Folders

There are four main folder sectis that are part of the Folder Pane. They are:

My Documents Thefolder containing the user folders is named with the Facility nanshdwvs the
dictations and transcriptions to thEacilityadmin. More information orracility édcuments can be found

on pagels8.

Janice Taylor
Inbox Folder
TOIW® Y Ase

My Documents

Draft

Pending

Rejected

Final

The Inbox folder withithe My Documents

A 2 4 oA~
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File Display

To the right of the Folder Pane is the space for File Display. This display contains a series of rows,
each of which represents a dictation, or audio file (if in the Pending folder) or a document if in any
other folder. The exception to this rule is tRée Display within the Workflow Manager (see page

22), which displays both dictations and transcriptions. The folders visible and their content depend
on the User role and their permissions.

Row and Page Setting

In the bottom righthand corner of theife display is the row and page setting. The number of rows

that are displayed, each row containing a file, can be adjusted in the page numbering block at the

bottom right. The default setting of 100 rows per page can be customized by clicking the box

coniF AYyAy3 amnné |yR OKIFIy3aAy3d GKS aSGlAy3a dzaaAy3ad GKS

o JalfUiu=LLele..,

Pool jarnold-11262..,
Pool jarnold-11262..,
Pool jarnold-11262...

Pool jarnold-11262.., |imif I 1

The current page is changed by clicking the figtit OA y 3 a3 i ég/ 32 NILINETE | NNR g & ®

=

Wallace, Con moniqueharr...

P

Wallace, Con moniqueharri... /\

| =~ L. | | T
Wallace, Con gewaldm ..zl I F 30 Jirwh‘/')ﬂmﬁ:2

¢tKS R26YS6IFINR FFEOAY3I FINNRg (G2 (GKS STl 2F a[AYAGE
smaller view (see below). Clicking thefaging arrow while in minimized view restores the default

size.

Note: The functions available in the Folder Mamagnt Tools and contents of the File Display
section depend on the Folder in use.
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My Documents

Thefolder is named with the Facility Nanf@r the facility user logged into the Portdk also serves
as a secondary view into the workflow for many of the same functions performed within the
Workflow Manager. There afeve foldersunder thisview:

Janice Taylor DrJTaylor | 5.8.340 | report bug
Inbox Folder Folders Settings Reports Logout
5@ & & ¥ O Search [ |Open & Print [4Finalize (§ Reject & Change Dictator (3 eSign & Fax [ Case Info [ Delete @ 5/ Lyr2y £
E My Documents oo 2 L = E Didator Dictated Uploaded
G = 35409549 . Taylor, Janice = 03/18/20 14:04 = 03/18/20 14:04 = 03/18/2014:04  Jessica | Smith LA-19
. = 34480188 . Taylor, Janice | 04/15/1915:14 = 04/15/1915:18 | 06/05/1912:12 | Janice | Anderson | LA-28
e = 32433425 Taylor, Janice | 08/22/14 11:00 | 04/11/17 17:35 | 09/26/17 17:31 | Jessica | Smith MO-4
_ = | 32433402 Taylor, Janice | 09/22/1411:00 | 04/11/1717:35 | 08/15/17 16:02 | Min Chan 1122]
Refected = 32433399 Taylor, Janice | 08/22/1411:00 | 04/11/1717:35 | 08/15/17 1340 @ Juan Galaniz 1122]
Final = 0 @ @ Taylor, Janice | 02/25/1620:12 | 02/26/1608:11 | 03/15/1611:54 | Terry | Brown | 4020f
= 30230244 . . Taylor, Janice | 02/25/1617:32 | 02/26/16 08:10 | 03/07/16 1209 | Carta Manning | 4025]

Draft This displays thBraft foldercreated by theHealthcare Providet
Pendig: This displays the dictations that are yet to be transcribed.
Inbox This displays the dictations that need to be transcribed.

Rejected This displays transcriptions that have been moved to a Rejected status, either by the
Healthcare Provideror by a Transcription Team member.

Final This displays the dictations that have been finalized.
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Draft

The Draft folder holds all the documents that are createdh®yHealthcare Providedirectly intoPortal.

DrJTaylor | 5.8.340 | report bug
Folders Settings Reports Logout

yr 2yr All

Folder Managementunctions

The firstsevenfunctions from the left are consistent in all folders and more information on them
can be found on page 14. The néixe functions are explained in detail below:

Janice Taylor a ° DrITaylor | 5.8.340 | report bug
Draft Folder Folders Settings Reports Logout

=i = & T O, search [ Submit [gCaselInfo [ |Open [ |New Document [ Delete @ (5 yr 2yr All

My Y a e-.d Report Type me last DOB Visit Date Note Location
Draft

Dictator [

Pending
Inbox
Rejected

Final

@ Submit: Submit is used to move the audio to the next step in the workflow, which in almost
all cases will be to submit a completed transcription from the Draft and intdHéedthcare
ProvideQad t SYRAYy3 F2f RSN

@ Case Info:The Case Info function allows the user to add or change demographics associated
with a dictation (via the Pending folder) or transcription (via all other folders). After
selecting the desired row on screen and clicking the Case Info button, a pang@pegira
displaying fields that can be edited.
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' TG4SNI SRAGAaY GKS dzaSNJ KlFa (g2 2LIA2ya F2NI I OOSLIIA
demographics within the portal view and the data base, but not update the document itself.

G LIRFGS /7 I1YaSSy ¢y Ro A562(0ddzLIRF S G KS RSY23IANF LIKAO& 6 AGKA
the document itself. Clicking Close will discard the changes and close the Case Info panel.

Fields requiring explanation:
T ¢KS a{SIFNOK tIFdASy (¢ 7TAGisRibes patieats. EdteriiglaNOK 2y L

first name, last name, Patient ID, or a partial of any of those three options will cause a list to
appear of all entries in the data base matching the search criteria.

T ¢KS aL5¢ FASEtR NI LIND & Bynbed) ofiink Satieatwb 6 aSRAOFf wS(

f ¢KS awSLR2NI ¢eLlSé¢ FASER 3IA®Sa | tAad 2F tf wS
Templates) associated with théealthcare Providerauthor.

T ¢KS ab203S¢ FASEtR A& F FTNBS (SETeanftds®fidR® ¢KA A T

messages regarding the transcription back to the Facility.

Janice Taylor DrJTaylor | 5.8.340 | report bug
Draft Folder Folders Settings Reports Logout
= ® = & T @, search (&) Change TAT & Change Dictator | @Caselnfo [ | New Document {7 Delete @ 2/ 1yr 2yr All
E My Documents EasslIn
Draft Search Patient Visit Date
First Last
Pending
DOB ID#
bl Report Type v Note
Rejected Billing Code Location Default ~
Final
Update Case Close

Dictator Uploaded ¥ Dictated FileName  length TAT  ReportType ID#

Total #1 = = = = 0:01:07 -

= |35574?5l] Taylor, Janice | 06/03/20 12:45 | 06/03/20 12:45 | DriTayler-080... | 0:01.07 |Standard

@ Open:d h LISy ¢ A & -basedfithdtiviviwiiéheralyles users to open transcriptions
using the Microsoft Word software installed on the local computer. Microsoft Word is
FO0OS&aaSR o6& 2 S0/ KI NI asBaRmoreSnfofatioyoRthe& NJ 6 4SS LJ 3 S
DocHandler).If the DocHandler is not installed (or if the user does not have edit
permission), transcriptions will open in a neditable PDF format.
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Documents can be opened individually or in batches.

Opening a document individuallyfo open a document, higght a row and either doubtelick the
NEg> 2NJ LINBaa (GKS ahLISyé¢ odzidz2y Ay (GKS G22t0l N ¢
Microsoft Edge, Google Chrome and Mozilla Firefox.

Opening multiple transcriptions simultaneousiy his feature is ailable only in Internet Explorer

10 and 11 and uses Active X settings. (see installation instructions for Active X settings needed). To
open multiple transcriptions simultaneously, use the Shift key to select a batch of transcriptions, or
the Control keyto highlight and open noiadjacent selected transcriptions (see images below):

Janice Taylor DrJTaylor | 5.8.340 | report bug
Draft Folder Folders Settings Reports Logout

S @ 2 B 8 ¥ Qsearch [ Open & Print | Finalize (& Reject &g Change Dictator () eSign & Fax [ Case Info [ Delete @ (37 Tyr2yr A

o 2 52 " E Didator Dictated & Uploaded Finished

Jessica | Smith

32433425 Taylor, Janice = 09/22/14 1100 04/11/1717:35  09/26/17 17:31

32433399 Taylor, Janice | 09/22/14 11.00 | 04/11/17 17:35 | 08/15/17 13:40 | Juan Galaniz 1122

Pending
Inbox
Rejected

Final

= 35409349 . Taylor, Janice  03/18/20 14:04  03/18/20 14:04  03/18/20 14:04 = Jessica = Smith

Example above of highlighting a group of transcriptions using the Shift key.

To open multiple specific transcriptions, hold down the Control key and click on selected rows
60St2600 / tA01 GKS ahLSyé¢ odzitdz2y Ay (GKS G22ft o0l NI

Janice Taylor DriTaylor | 5.8.340 | report bug
Draft Folder Folders Settings Reports Logout

2 @ & 8 T Q search [ | Open EPrint |3 Finalize ( Reject g Change Dictator () eSign &, Fax @ Case Info [ Delete @ (2 Lyr2yr A

pb P & %2 = B Diator Dictated 4 Uploaded Finished First Last iy

32433399 Taylor, Janice | 09/22/1411:.00 | 04/11/1717:35 | 08/15/17 1340 Juan Galaniz 1122

Pending

Inbox

30230242 @ @

Taylor, Janice | 02/25/1617:32 | 02/26/1608:10 | 03/07/1612:09 Carta Manning | 4029

Rejected

Final

34489188 . Taylor, Janice | 04/15/1915:14 | 04/15/1915:18 | 06/05/1912:12 | Janice = Anderson | LA-28

@ New Document:This featureallows theProviderto create a new document directly into the
Portal./ f AO1T Ay 3 2y GKS abSg 520dzySyiié¢ odzitdz2zy 2LISya
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Case Info
Search Patient| ‘ @ Visit Date‘
Fir5t| ‘ @ Last‘
DOB | | @ ID #| o
@Type "| v‘ Note‘
illing Code| ‘ @ Location‘ Default
Statu5| Draft v‘

Open New Document Cancel

@ Search Patient:

Case Info

Search Patient | and Visit Date ‘

First Pagel  pext> Las(‘

DOB| James Andrew [112210-01] 7|

Report Type * | James Andrew [112210-01] Note|
Billng Code | James Andrew [112210-01]

Status| Anderson 032695 [*UOHDEULN"]
Janice Anderson [LA-28541]

Location ‘ Default

Open New ] Janice Anderson [LA-285412]
Kishen Gandhi [LO-461881]
Andrew Jacobson [79828]
Anderson Smith [*XLGFRUGT"]
Andrew Vincent [6382522]

The search field uses full or partial namesl€ast three characters) for both first and last names.
The search displays a list of patient names. This list of patients‘g:an be spread to multiple pages and
Oy 68 I 00Saa8R 6AGK GKS 4ySEG BE FyYR af LINBGE fA

Selecting thepatient adds # the relevant information into the fields such as First, Last, ID# and
DOB.
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And|

Search Patient

WebChartMD

Page 1 next >

James Andrew [112210-01]
James Andrew [112210-01]

and

< prev Page 2
Smith Anderson [*KFJYUYKB ]
Andrew Johnston [*WNIZXSTMA]

James Andrew [112210-01]
Anderson 032695 [“UOHDEULNA]
Janice Anderson [LA-28541]
Janice Anderson [LA-285412]
Kishen Gandhi [LO-461881]
Andrew Jacobson [79828]
Anderson Smith [*XLGFRUGT"]
Andrew Vincent [6382522]

@ VisitDate ¢ KS LI GASyGQ RIFIGS 2F @rairid Ory 6S FRRSR
provides with a calendar popup which candlieked into or the user can type the date
directly into the field.

Case Info

Search Patient| Visit Datel 03/01,/’202d |

Fir5t| Las March 2020
pos | D+ | March ~| 2020
Report Type ‘| Note

Previous Month Next Month

Billing Code| Locatior

Status | Draft

Open New Document Cancel

First This contains the first name of the patient

Last This contains the first name of the patient

DOB This contains the Date of birth of tipatient.

ONOXO,
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ID #: This contains the MRBY identificationnumber of the patient

O,

® © ©

Report Type¢ KS GwSLI2 NI ¢&LJS¢ RNRLIR2gY LINRJDAR
the Healthcare ProvidelA template can be preselected

Note: This is a free text field that allows tlitealthcare Provideto addnotes along with the
dictation.

Billing Code This is a free text field that can be used by the Facility to add any notes or
codes related to how the transcription will be coded and billed.

Location For facilities using multiple locations.

Page24of 96 w WebChartMD User ManualFacilityHealthcare Provideyersion

S

a

t A



































































































































































































